YOUR BRAND HEALTH CHECK

The concept of brand image has proved to be successful for most companies.  Consumers buy brands – not products or services. By developing a personality for the brand, it is made more meaningful to the consumer. If the consumer develops an emotional connection with the brand then this can lead to increased loyalty.  Brand loyalty is strong when there is empathy between the brand’s image and the consumer’s self-image.  For SMEs it can provide a vital point of difference with its competitors.  It can be the tipping point for the consumer. This is a useful exercise in briefly testing the health of your brand. How does your brand stack up?

Test your brand through this checklist

	Marketing communication channel (as applicable)
	strong
	neutral
	weak

	Company name
	
	
	

	Strap line or taglines
	
	
	

	Product/service names
	
	
	

	Logo or logos
	
	
	

	Colour palette
	
	
	

	Fonts
	
	
	

	Packaging
	
	
	

	stationery
	
	
	

	Annual reports
	
	
	

	Website
	
	
	

	Advertisements
	
	
	

	Direct marketing
	
	
	

	Email marketing
	
	
	

	Promotional material
	
	
	

	Point-of-sale material
	
	
	

	Presentation/pitch books
	
	
	

	Media packs
	
	
	

	Press Releases
	
	
	

	Company signage
	
	
	

	Reception area
	
	
	

	Store fronts and interiors
	
	
	

	Conference and trade show materials
	
	
	

	Livery and business vehicles
	
	
	

	Staff uniforms
	
	
	

	Delivery packaging
	
	
	

	Staff attire (not uniforms)
	
	
	


Test your brand with these key questions:
	Question
	Yes
	No

	Is your brand vision translated into the consumer’s brand experience?
	
	

	Are you clear why consumers purchase your products/services?
	
	

	Is your brand positioned well against the competition?
	
	

	Do you take account of different cultural aspects on a global level?
	
	

	Are all aspects of your marketing communication materials integrated?
	
	

	Is all marketing communication delivered consistently?
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